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Professionalism that
      Inspires Con�dence

10 Years of Service in the Greater Lehigh 
  Valley Region, Now Serving YOU!

FREE With Every Integra Inspection!

now offering:
5 year roof leak protection!

484-264-0945
IntegraHI.com

Call Us Today!



December 2017  n  REALTOR® News    3
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Looking Back at a Busy 
and Productive 2017

2017 was an exciting year for the Suburban West REALTORS®  
Association, punctuated by two institutional upgrades. These two 
enhancements occurred within a month of each other, both intended to 
provide members a better experience with the organization.

The first was the move to a new Association headquarters that occurred in 
late June. After nearly 13 years at the location on Deerfield Lane, the move 
to the Great Valley Corporate Center meant that members would now have 
a larger, state-of-the-art school that provides more seats as well as a dedicated 
networking area. Given that education has and will continue to be a foundation 
of Suburban West and the Association of REALTORS® School, it was critical to 
provide an upgrade to our School which the move accomplished.

The second noteworthy upgrade was the transition to a new membership 
database. To the member, this meant a new and improved online registration 
system which allows members to more easily register for classes and seminars, 
including, for the first time, MCE Season Pass holders. In the background, the 
new database has allowed staff to devote more time to serving the membership 
due to the automation of communications and other processes.

Beyond these significant changes, the organization once again hit a record 
high of members, cresting 6,000 total. Our current membership number of 6,080 
represents an 8% growth over 2016. Members were also provided many oppor-
tunities to connect with the organization through both events (128 held) and 
classes (116 held). Highlights included the Annual Meeting featuring Michael 
Smerconish, a Starbucks Morning seminar featuring the DA’s of Chester, 
Delaware and Montgomery Counties discussing the opioid crisis, and  
a Commercial Chapter seminar on the development of the King of Prussia 
Town Center.

The organization also continued to demonstrate it’s care for our region, 
spearheading a number of community outreach efforts. Once again, Suburban 
West participated in the Chester City Homebuyer Fair, sponsored school 
awards, and collected coats for the Boys and Girls Club of Philadelphia. New in 
2017 was our effort to help create a new public space in downtown Lansdowne 
Borough through both a NAR grant as well as volunteer work from members.

I am proud to have served as Chairman of Suburban West through so many 
exciting endeavors over the course of a year. I thank both my fellow members on 
the Board of Directors and the staff of Suburban West for their overwhelming 
guidance and support. And lastly, it was an honor to serve you, the member, 
who makes the Association what it is today and what it will be in the future. n 

STEVE D’ANTONIO 
CHAIRMAN

C H A I R M A N ’ S 
M E S S A G E



2018 Board of                 
Directors Installation 

 

January 18th; 5:30pm-8:00pm 
Aronimink Golf Club 

 
Attend this special event in honor of our 2018 Board of Directors 
 and its new Chairman, Ken Enochs 


Enjoy an open bar from 5:30pm-6:30pm, hors d’oeuvres, small 
 plate stations and a dessert bar  


Valet parking, coat check and networking with REALTOR® and       
 Affiliate members
 

Sign up today to experience all this and more! 
 

Tickets just $40. Call 610-560-4800 to register. 

With your new home comes new responsibilities – like protecting your new investment with 
the right amount of homeowners insurance. That’s where we can help.
CONTACT AN AGENT TODAY.

Discover why over 17 million 
homeowners trust State Farm®.

0907508.1 State Farm Fire and Casualty Company, State Farm General Insurance Company, Bloomington, IL

statefarm.com®

Ryan K Tyler, Agent
5581 West Lincoln Highway

Parkesburg, PA  19365
Bus: 610-857-0111

ryan.tyler.qwmd@statefarm.com

Nancy Ellis, Agent
1515 West Chester Pike
West Chester, PA  19382

Bus: 610-692-4398
nancy.ellis.qwma@statefarm.com

Mike Moyer, Agent
302 W State Street

Kennett Square, PA  19348
Bus: 610-444-5454

michael.moyer.stzr@statefarm.com
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C E O 
U P D A T E

Leadership Development 
Program Enters Its  
Fourth Year

Successful organizations rely on the strength of its leaders. Through the 
years Suburban West has been fortunate to have had members step into 
positions that have helped guide and propel the organization – from our 
member-elected Board of Directors to Committees and Task Forces to 

instructors and presenters at our classes and seminars.
Since it began in 2013, the Leadership Development Program has been 

instrumental in cultivating a deep and broad bench of potential member 
volunteers to best serve the organization and its members. The Program has 
achieved this by: (1) Identifying emerging leaders; (2) Sharpening their 
leadership skills; and (3) Equipping them with a resiliency that is essential in 
our ever changing profession.

Of the 32 graduates, 10 have already served as active volunteers in the 
organization. One of these graduates, Shannon Diiorio, will serve as the 2019 
Chairman of Suburban West’s Board of Directors. When I asked Shannon 
about how the Leadership Development Program helped her, she replied, 
“Through the program, I was able to build leadership skills which have proven 
to be helpful not only in team building and association involvement, but also 
in my daily interactions with clients and co-op agents.”

“Now being an instructor with Suburban West, serving on the board and as a 
future chairman, I highly recommend this program for anyone with a desire to 
build leadership skills as well as overall confidence,” added Shannon.

While the majority of Leadership Development Program participants have 
been REALTOR® members, each session an Affiliate member has been selected 
for the group. This is an important distinction as the Program is not so much real 
estate specific but rather intended to develop a member’s core leadership and 
communication skills in order to elevate their professional career in general. 

I asked one of the Affiliate graduates, Chris Earley, why he thought the 
program was beneficial for him, replying that “I was looking for an extra 
push and wanted to be surrounded by other liked-minded growth oriented 
professionals.” He then added, “I found the instructors to be top notch and the 
curriculum very relevant to my day-to-day operations and big picture goals.”

As the program enters its fourth year this winter, I strongly encourage you  
to consider applying to become part of our next Leadership Development 
Program. Find out more about the 2018 curriculum and hear more from past 
graduates at http://www.suburbanwestrealtors.com/involvement/leadership-
development-program/. n 

ANNE MARIE MATTEO, CAE, RCE 
CHIEF EXECUTIVE OFFICER



Applications Are Now Available for   
Suburban West’s Exclusive Leadership 
Training Series! 

 

UNLOCK  
YOUR  

POTENTIAL 

 

 Interested in Applying? 

 



By David Brant, GRI (District 2 Vice President) 

We Can All Play a Part in  
Pennsylvania Real Estate Issues

It seems appropriate as we end one year and 
progress to the next to assess where we are on 
many fronts, especially with our association of 
real estate professionals. Pennsylvania REAL-

TORS® are certainly at the center of happenings 
that affect those with an interest in real property 
and private property rights, which at some point is 
just about everyone.

A particular area of focus is tax reform, which 
is covered elsewhere in this issue and is unmistak-
ably in the headlines. The discussion of tax reform 
highlights the ongoing challenge to bring about 
action based on comprehensive planning and 
study. This is true for tax reform and many other 
issues that those active with PAR address con-
stantly on behalf of all of us.

The good news is that we are fully involved in 
the conversations concerning these matters, both 
those that rise to the forefront of attention, and all 

the others in the background. We are constantly 
working to improve our methods based on what 
brings about results and aids in providing full  
understandings of each issue. 

The conversations on these issues are very 
intense on all levels. To be effective, our language, 
messaging and patterns of interaction must always 
progress and improve along with our strategic 
thinking. For those who are able to take the time 
to explore all aspects of each issue, the complexities 
become very clear. We can all help by staying in-
formed and getting involved as each of us are able.

The thorough vetting of each issue that occurs 
at all levels of our trade associations, including  
coordinated contacts with policy makers is one of 
our strengths. Fresh incites from members are fun-
damental to keeping our collective efforts relevant.

All can help by staying informed and getting 
involved, as each is able. We are already naturally 
involved in our communities - translating full 
understandings of our areas of concern to each of 
our spheres of influence and then sharing outcomes 
and ideas through the many outlets of our trade 
associations. This is a key to ongoing success.

It is also appropriate at this time to thank  
those who have made the extra effort to do this 
work on behalf of all of us, and continue to give 
back through their involvement. Their collective  
contributions are the basis for all that we accom-
plish for all. n

PA R 
P U L S E

As a REALTOR®, you may manage tenants and discovered it is 
not easy.  In fact, is a lot of work for not much money.  The 
time spent managing tenants’ takes away from your time 
helping other clients buy or sell a home and you getting a 
large commission.  We have found that property             
management is a volume business, requiring a large volume 
of properties to make it profitable. It is hard to do on small 
scale.  Maybe you have discovered the same thing and are 
getting tired of dealing with the 3 “Ts” – tenants, toilets and 
townships!  

Del Val Property Management is looking to grow and would 
be interested in purchasing your property management 
contracts.   We would take over as the property manager and 
pay you a negotiated percentage of each month’s             
management fees.    

Call Mike Lautensack for information 

610-240-9885 

MLautensack@delvalproperty.com 

Do You Have Property          
Management Contracts?   

 

Learn how to turn them into Monthly Cash! 



RPAC
BY THE NUMBERS

       

$151,496
2017 SWRA Investments

2,174
2017 SWRA Participation

20.7%
of Total Investments Made  

in the State ($731,299)

How does RPAC get us  
a seat at the table?

Where do your RPAC dollars go? 

RPAC is bipartisan

RPAC is on the frontlines

41.06%
Participation Amongst  

SWRA Members

Interviewing candidates to determine  
whether they support REALTOR®  
issues before we support them

Helping to pass legislation to protect 
Pennsylvania home sellers and buyers’ 
right to transfer property while allowing 
municipalities to enforce local building 
and property maintenance codes.

Protecting the benefits of homeownership in the 
tax code so that the mortgage interest deduction 
and the state and local tax deduction are preserved.

Avoiding a 4% sales tax on services 
like REALTOR® commissions, mortgage 

origination, home inspections, attorney 
fees and other items that would directly 

impact consumers—and REALTORS®.

In the 2016-2018 election cycle, RPAC has 
contributed 57% of its funds to Republicans and 

43% to Democrats, making it one of the most 
bipartisan PACs in the country.


RPAC supports candidates not based on their 
political party or ideology, but solely on their  

support of real estate issues.

30% of RPAC investments are transferred to the 
national RPAC to be used to make contributions 

to national Senators and Representatives. 

The remaining 70% of investments stays within 
the Commonwealth of Pennsylvania for RPAC and 
local associations to use to make contributions 

to state legislative and local candidates.

Building relationships with elected  
officials so they continue to understand 
the importance of homeownership

Monitoring elected officials’ votes to 
ensure they have a track record of 

supporting REALTOR® issues

4%
TAX

57% 43%

70%

30%
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Presenting a True Picture 
By Paula Tansey, RCE, ePro (Association Staff)

At the National Association of REAL-
TORS®’ 2017 Annual Meeting the Board 
of Directors approved an amendment to 
Article 12 which will require that Article 

12’s true picture mandate include images. 
The NAR Interpretations and Procedures 

Advisory Board in making the recommendation 
provided that “As consumers rely increasingly on 
images of listed property in tailoring their home 
search, members of the Advisory Board expressed 
concern that excessive use of photo altering 
techniques or extreme distortion of a space’s size 
in a photograph not only misled consumers, but 
damaged the credibility of REALTORS® and the 
industry that rely on photographs in the MLS or 
on websites to accurately represent listed property.” 

Article 12 requires REALTORS® to be honest 
and truthful in their real estate communications 
and shall present a true picture in their advertising, 
marketing, and other representations. Based on 
the vote of the NAR Board of Directors, Standard 
of Practice 12-5 will be amended effective January 
1, 2018 as follows (strikeouts indicate deletions, 
underscoring indicates additions). 

Standard of Practice 12-10 
REALTORS® obligation to present a true picture 
in their advertising and representations to the 
public includes Internet content posted, images, 
and the URLs and domain names they use, and 
prohibits REALTORS® from: 

1.  engaging in deceptive or unauthorized  
framing of real estate brokerage websites; 

2.  manipulating (e.g., presenting content  
developed by others) listing and other content 
in any way that produces a deceptive or  
misleading result; 

3.  deceptively using metatags, keywords or  
other devices/methods to direct, drive, or 
divert Internet traffic; or 

4.  presenting content developed by others  
without either attribution or without  
permission, or 

5.  to otherwise mislead consumers. otherwise 
misleading consumers, including use of  
misleading images. 

Presenting a true picture is not only a require-
ment of the REALTOR® Code of Ethics but also  
a requirement of license law in Pennsylvania.  
The most common mistakes by real estate li-
censees in Pennsylvania include misleading the 

consumer as to licensing structure and hierarchy. 
Individual licensees and teams of licensees who 
fail to include the name and telephone number of 
their employing broke in advertisements are one 
example. Another bad act is using a team name 
that misleads the public into thinking the team 
is its own brokerage. The real estate commission’s 
requirement that all advertisements include the 
name and phone number of the employing broke 
and that team names conform to a certain protocol 
are designed to make sure the public receives a true 
picture of the brokerage – licensee relationships 
that operate in PA. 

The REALTOR® Code of Ethics mirrors the 
expectation that practitioners reveal their relation-
ship with a brokerage in Standard of Practice 12-5 
which states “REALTORS® shall not advertise 
nor permit any person employed by or affiliated 
with them to advertise real estate services or listed 
property in any medium (e.g., electronically, print, 
radio, television, etc.) without disclosing the name 
of that REALTOR®’s firm in a reasonable and read-
ily apparent manner either in the advertisement 
or in electronic advertising via a link to a display 
with all required disclosures.”

Both the NAR Code of Ethics and state license 
law are based in consumer protection. Presenting  
a true picture to the public is a driving force  
behind both. n 

PROFESSIONALISM 
T I P S ✓✓
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Homeowners Associations,  
Reasonable Accommodations, 
and Reserved Parking Spaces

FA I R 
H O U S I N G

Along with landlords, property managers, 
and other housing providers, condominium 
and homeowner associations (HOAs) are 
required by the Fair Housing Act to provide 

reasonable accommodations for residents with 
disabilities. If the sale of a condominium or other 
home is blocked or stalled because of a refusal by 
the HOA to make a reasonable accommodation 
for the potential buyer, the REALTOR® along 
with the buyer has standing to file a discrimination 
complaint and to recoup damages including loss  
 of commission. 

A reasonable accommodation is a change in 
rules, policies, or procedures to allow a person with 
a disability equal opportunity to use and enjoy 
a dwelling. A common reasonable accommoda-
tion request is for a reserved parking space when a 
homeowner has a mobility impairment. A request 
for a reserved parking space is one in which the 
costs associated with the accommodation are the 
responsibility of the HOA. The HOA is obligated 
to pay for the signage, painting, and the curb cut if 
one is requested.

An individual may request a handicapped park-
ing space, a van accessible parking space, or simply 
a reserved parking space for their unit. An HOA 
may or may not be permitted to ask for verification 
from a buyer or resident depending on the individ-
ual circumstances of the accommodation request:
n  If the individual’s disability is obvious and the 

need for the accommodation is also obvious, 
then the HOA may not require any additional 
documentation of the individual’s disability. 

n  If the individual’s disability is not obvious, the 
HOA can request verification from a medical 
or health professional of the disability and the 
disability related need. 

n  If the disability is obvious, but the need for 
the accommodation is not clear, the HOA can 
request that the individual making the request 
provide verification of the need for the accom-
modation from a medical or health professional.

Under no circumstances is an HOA ever permit-
ted to inquire about the nature or severity of a 
buyer or resident’s disability, nor is the buyer or 
resident ever obligated to provide private medical 
information.

It is the responsibility of the HOA to respond 
to and grant a reasonable accommodation within 
a timely manner. Stalling or delaying in respond-

ing to a request can be deemed to be a denial of 
the request. Other common mistakes that HOA’s 
make include requiring forms, burdensome request 
procedures, inquiring into the nature and extent 
of a person’s disability, or being rigid with rules, 
policies, and procedures. Additionally, HOA’s need 
to make sure that not only are they responding 
timely to requests, but if there are any questions or 
concerns about the accommodation they need to 
engage in an interactive dialogue with the person 
making the request. 

HOA’s need to remember that the Federal Fair 
Housing Act supersedes HOA bylaws, rules, and 
regulations. HOAs may not place conditions on 
reasonable accommodation requests such as requir-
ing fees, including the payment of delinquent 
HOA fees. Strict confidentiality and respect for 
the individual’s privacy must be maintained and 
a homeowners association should never disclose a 
person’s disability to other residents. 

HUD and the Department of Justice have pub-
lished a joint statement on Reasonable Accommo-
dations that is helpful for understanding rights and 
responsibilities associated with reasonable accom-
modation requests. This statement can be found 
online at http://www.equalhousing.org/wp-content/
uploads/2014/09/2004-Reasonable-Accommoda-
tions-FAQ.pdf. n 

The Housing Equality Center of Pennsylvania offers 
technical assistance to REALTORS® and other  
housing providers with these and other fair housing 
issues. If you have a fair housing question or would 
like to see a particular topic covered in a future issue, 
please contact the Housing Equality Center at info@
equalhousing.org or 267-419-8918.
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In Harrisburg & D.C. 
Tax Reform Could Tip 

the Scale for  
(or against) Real Estate

by Jamie S. Ridge 
President/CEO of Suburban Realtors Alliance

FEATURE
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House, Senate Tax Proposals Threaten the American Dream

Since beginning my job at the Suburban REALTORS® Alliance in 2006, I’ve had the privilege of attending 
numerous meetings between our members and regional members of Congress to discuss priorities 
related to home ownership. Always at the forefront of these priorities has been protecting the mort-

gage interest deduction (MID), which has acted as a positive and productive incentive for home ownership 
for many decades. Without fail, these members of Congress have stated their strong support for the MID, and 
promised to protect it.

Well, as Benjamin Franklin once wrote in Poor Richard’s Almanack, “Saying and doing have quarrel’d and 
parted.” Despite our elected leaders’ promises, neither the House nor Senate tax reform proposals protects 
the MID. To the contrary, each of these hastily thrown together plans actually create more of an incentive for 
renting a home than they do for home ownership. 

Of course, Congressional leaders claim that both the House and Senate tax reform plans “protect” the 
MID by leaving it in the tax code to some degree, but those assertions are cynical at best. By doubling the 
standard deduction for individual and married taxpayers, both versions of the plan make it nearly impossible 
for all but the wealthiest Americans to claim the MID. This is especially true when you consider that the 
Senate version of the plan eliminates all state and local property and income taxes as itemized deductions. 
These “middle-class tax reforms” are especially harmful to taxpayers who own homes in high-cost tax states 
such as Pennsylvania. 

HIGHER TAXES, LOWER HOME VALUES
Along with the large number of Pennsylvania home owners who could see their federal tax bills rise if one of 
these current tax plans is passed into law, a recent study estimates that all American home owners would 
see the value of their property drop by between 10% to 15% if the MID and state and local tax deductions are 
wiped out. In Pennsylvania, this loss in home value would range between $18,630 to $27,950. 

As a REALTOR® who understands the value of home ownership to families and communities, you might ask 
yourself “Why is Congress contemplating tax reform plans that penalize home owners and home ownership?” 
After all, studies have shown that higher rates of home ownership produce all kinds of social and economic 
benefits that we should continue to promote, including greater civic participation, improved property mainte-
nance, and increased family savings – with a home being the most valuable asset for many families.

ECONOMIC SHOCK WAVES IN THE COMMUNITY
On top of these benefits, real estate sales provide an enormous benefit for the economy. A recent study by 
the Pennsylvania Association of REALTORS® concluded that the total economic impact of a typical home sale 
in the state is $52,546. That impact includes transfer taxes generated for state and local governments, fees for 
services provided by multiple industries involved in home sales, and improvements made to homes before 
and after a sale. 

HOMEOWNERS PAY FOR CORPORATE WINDFALLS
Again, given these social and economic benefits, why would our elected leaders design a plan that seems 
tailor-made to strip away the incentive to invest in home ownership? 

The answer has to do with very simple math. In order to offset a massive $1 trillion tax cut for America’s 
largest corporations, an even greater percentage of revenue needs to come from individual taxpayers.  
The only way to accomplish that without increasing individual tax brackets (bad imagery for reelection 
efforts) is to take away income tax benefits and deductions from home owners, who already pay the lions’ 
share of federal taxes.

WHAT HAPPENS NEXT
As both the House and Senate bills have passed through their respective chambers, Congress must now 
reconcile the differences between the two. If that reconciliation process is successful, the president has 
vowed to sign the tax plan into law. If that were to happen, millions of middle-income home owners will be 
facing a nasty surprise when they fill out their 2018 tax returns, and the strong fabric of the American Dream 
could be forever torn. 

FEATURE
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FEATURE

Passage of Constitutional Amendment Could  
Bring Property Tax Reform to PA
Pennsylvania voters have approved a constitutional amendment that many experts feel could lead the 
way to real property tax reform in the state. The amendment expands the reform options available to state 
legislators by making a key change to the tax uniformity clause of the Pennsylvania Constitution. That change 
could allow local taxing authorities, such as school districts, to exempt up to 100 percent of the assessed 
value of homestead properties (primary residences) from paying property taxes, without the requirement 
that non-homestead properties also be excluded. 

While the initial euphoria of the amendment’s passage is still fresh in the air, it’s very important to note that 
voter approval was just a first step. Before school districts or other local entities are allowed to fully exempt 
homes from property tax liabilities, the PA General Assembly must pass a law authorizing such action. Along 
with allowing school districts to exempt homes from property taxes, the legislature must also come up with 
a new menu of tax options that could be used to replace the revenue lost through the exemptions. A require-
ment of such a plan will be that local authorities may not increase the millage rate on other real property to 
pay for homestead exclusions. 

Even with all of these hurdles, the passage of the ballot question is certainly welcome news for many home 
owners whose local property tax burdens have outstripped their ability to keep up over the past decade.  
It is also good news for many school districts who have done all they can to slow the growth of property tax 
burdens, while at the same time dealing with strict limits on other means of raising revenue.

WHAT’S NEXT IN HARRISBURG?
Now that voters have done their part to make change possible, our elected leaders in Harrisburg must take 
the next step of producing implementing legislation. Given the most recent efforts of the legislature to reform 
property taxes, it’s safe to bet that they’ll be taking a new look at several revenue-replacement options that 
have been previously on the table.

 •  Raise Local Earned Income Taxes: Only four states, including Pennsylvania, allow school districts to 
levy a local earned-income tax for school funding. Currently, the local income tax rate in most districts 
is capped at 1%, which is typically divided by the district and municipal governments. One drawback 
is that income tax proceeds are historically less stable than property tax revenues, making the budget 
planning process more difficult.

 •  Collect Personal Income Taxes: While a personal income tax could capture revenue from a broader 
base of taxpayers, there is currently no taxing jurisdiction besides the state that collects it. This could 
make implementation of such a tax more difficult at the local level. Additionally, the personal income tax 
is a less stable tax regarding the collection of the unearned income portion (interest, dividends, capital 
gains, etc.) as it can vary dramatically from year to year.

 •  Allow Local Sales Taxes: Currently, only two states – Louisiana and Georgia – allow individual school 
districts to levy a sales tax. Nonetheless, sales taxes are easy to collect at the retail level, and studies have 
shown that voters sometimes prefer them to income taxes. However, revenues from sales taxes are even 
less stable than income taxes. In addition, local sales taxes could create situations in which businesses 
are penalized by consumers because of the district in which they reside. 

 •  Statewide Approach: Proponents of Senate Bill 76, the most recent attempt at property tax reform in 
Pennsylvania, feel that their effort to eliminate property taxes through a centralized system of school 
funding could regain momentum as a result of the amendment to the Constitution’s Uniformity Clause. 
However, that measure has proven to be very unpopular in southeastern Pennsylvania, as opponents 
claim it would leave important budget decisions to a state government that has continually cut educa-
tion spending over the past decade.

While it’s clear that the task ahead for the state legislature will not be easy, the passage of the Constitutional 
amendment could produce a window of opportunity for change. Only time will tell whether our elected 
leaders are up to the task. 



Association
n Suburban West Recognizes 2017 REALTOR® 
Emeritus Class – During the Joint Membership 
Meeting on October 11, Suburban West recog-
nized fourteen members who achieved the status of 
REALTOR® Emeritus from the National Associa-
tion of REALTORS®. This honor was extended 
to those dedicated REALTORS® who have held 
Association membership for 40 or more years and 
had provided service to the local, state and/or 
national REALTOR® associaton. It was created to 
recognize these members’ longstanding dedication 
and service to the real estate industry. The 2017 
members who were honored were: (pictured above 
L to R): Christina Cardone (Suburban West 
Board Member), Thomas J. McQuilkin, Cynthia 
S. Roberts, Mary G. Hodge, George M. Koser, 
Marian C. Schneider, Anne M. Dewey, John W. 
Fielding, and Brad Moore (Suburban West Board 
Member-elect). (Not Pictured: Domnick J. Bucci, 
Walter P. Francek, Matthew Heim, Rachel Levin, 
Kathleen M. McQuilkin, Flora K. Rubin and Barry 
D. Wright) 

n Results of the 2017 Board of Directors 
Election – Beginning September 19, SWRA 
REALTOR® members had the opportunity to  
vote for their representatives on the 2018  
Board of Directors. To recap, there were four (4) 
REALTOR® and one (1) Affiliate Director posi-
tions that were being contested. The membership 
was provided a slate of seven (7) REALTOR and 
three (3) Affiliate candidates of which they could 
cast ballots via online or in-person at SWRA 
events up to and including the Joint Membership 
Meeting. The four REALTOR® and one Affiliate 
candidates that were elected are as follows (listed 
alphabetically): Christina Cardone, Shannon 
Diiorio, Chris Earley (Affiliate), Barbara Margolis 
and Brad Moore. 

Legislative
n Delco Council Picks Vendor for Countywide 
Reassessment – For the first time in more than 20 
years, every property in Delaware County will have 
a new assessment — and a new tax bill — by 2021. 
A new $6 million contract with Tyler Technologies 

approved by Delaware County Council launches a 
court-ordered reassessment of all 200,000 parcels. 
The last countywide reassessment occurred in the 
county in the late 1990s. An analysis of the most 
recently available state tax data showed that roughly 
37 percent of Delaware County properties are 
overassessed. The council also approved a contract 
for a company to take aerial photographs to use in 
the reassessment. In some cases, assessors will go 
door-to-door. Delaware County property owners are 
slated to receive notice of their new assessments 
in 2020, and they will be able to file appeals before 
they are taxed on the new assessment in 2021. 
Source: Philadelphia Inquirer 11/30/17 

Industry
n NAR Report: First-Time Buyers Stifled by 
Low Supply & Affordability – Despite solid  
interest in buying a home - sparked by steady job 
gains, record low mortgage rates and higher rents 
- the severe drought in housing supply in much of 
the country over the past year accelerated price 
growth and kept many first-time buyers out of the 
market. This is according to the National Associa-
tion of REALTORS®’ 2017 Profile of Home Buyers 
and Sellers, which also identified numerous current 
consumer and housing trends, including: mounting 
student debt balances and smaller down payments; 
increases in single female and trade-up buyers; the 
growing occurrence of buyers paying the list price 
or higher; and the fact that nearly all respondents 
use a real estate agent to buy or sell a home, which 
kept for-sale-by-owner transactions at an all-time 
low of 8% for the third straight year. 

Memorial Notices
n Ronald E. Mahoney passed away on September 
6. Ronald was a REALTOR® Emeritus with 
Weichert REALTORS® in Media and was a 
member of the Association for 40 years. He was 
the father-in-law of REALTOR® Holly Mahoney, 
also with Weichert REALTORS® in Media. In lieu 
of flowers, contributions to: St. John’s Hospice, 
1221 Race Street, Philadelphia, PA 19107 in 
Ronald’s memory would be most appreciated. 

n Judith Roller-Fannin passed away on December 
2. Judy was a REALTOR® Emeritus with Premier 
Property Sales and Rentals in Springfield and was 
a member of the Association for 44 years. She 
was the mother of REALTOR® Bill Roller with 
Premier Properties, Inc. in Media. Memorial gifts 
are requested to Friends of Fair Acres, 340 N. 
Middletown Rd., Lima, PA 19037. n

R E A L 
N E W S
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Starbucks Morning: The Local Opioid Crisis – September 20 (SWRA, Malvern)

Association Scrapbook
Highlighting Suburban West members in action  
at Association events, classes and community events.

Joint Membership Meeting – October 10 (The Crown Plaza, King of Prussia)

(L to R) Affiliate member David Crowder answers a question from REALTOR® member Sherman 
Harris and his mom, Sheila Harris, in front of his booth during the Annual Membership Meeting. 
9 Suburban West Affiliate Members participated in the mini-expo where members could find out 
more about the companies.

Popular TV and radio host Michael Smerconish shares his insights on the current 
political climate during his presentation “Divided We Stand”.  Mr. Smerconish’s shed 
light on his experiences with national political figures and how things have evolved 
to where they are now between the major political parties. 

(L to R) SWRA REALTOR® members Debbie King and Connielynn Hodgkins pose with Affiliate 
members Jeff Rice and Steve Madonna. Suburban West teamed up with the Montgomery County 
Association of REALTORS® for this signature member event, providing a unique networking 
experience for members of both organizations.

Members enjoy lunch at the Annual Membership Meeting. The signature 
membership event of Suburban West, this year’s meeting drew over 180 members 
and featured: Affiliate mini-expo, recognition of the 2017 Leadership Development 
graduating class, recognition of the 2017 REALTOR® Emeritus recipients and keynote 
presentation from Michael Smerconish.

Suburban West was proud to host the District Attorneys of Chester, Delaware and Montgomery 
counties for an important presentation on the respective counties’ efforts to address the opioid 
epidemic. Pictured before the seminar are (L to R) Jack Whelan (Delaware County DA), Kevin 
Steel (Montgomery County DA), Steve D’Antonio (SWRA Chairman), Tom Hogan (Chester County 
DA) and Ray McKinney (SWRA member and Moderator of the program). 

Chester County District Attorney Tom Hogan presents to over 50 members in attendance.  
The DAs presented on the depth of the opioid crisis in their counties and the various programs 
and steps that are being taken to stem the tide and protect their citizens. Suburban West would 
like to thank the District Attorneys and moderator Ray McKinney for volunteering their time for 
such an important topic.

A S S O C I AT I O N 
S C R A P B O O K
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Anatomy of a Development: King of Prussia Town Center – November 8  
(Sheraton Valley Forge, King of Prussia)

(L to R) REALTOR® member Bill Pace, panelist Adam Kohler and REALTOR® member Jeffrey Hoffman 
pose for a picture during the cocktail hour that immediately followed the King of Prussia Town 
Center presentation. Nearly 70 members from Suburban West and the Montgomery County 
Development Corporation were in attendance for the SWRA Commercial Chapter’s biggest event 
to date.

Members of the Suburban West Board of Directors pose with winter coats, hats and gloves collected 
from October 1st through November 15th. A total of 55 new coats were donated along with 
numerous sets of winter hats and gloves. Our sincerest thanks to all the members and offices who 
contributed to help propel our coat drive to an even greater success than last year’s!

(L to R) Affiliate Denise Hindes, REALTOR® Jennifer Duffy, REALTOR® Christina 
Smethurst and Affiliate Max Gross pose of a picture at the latest Suburban West 
Happy Hour. Nearly 50 REALTORS® and Affiliates were on-hand for a night of 
networking, featuring free appetizers and drink specials. In addition to the fun, food 
and drink, participating Affiliate members gave away prizes at the event.

Attendees listen intently to presenter Jamie Ridge (President/CEO of Suburban REALTORS® 
Alliance) as he provides an update on the Tax Reform Plan and the recent passage of the 
property tax referendum in Pennsylvania. Suburban West hosts breakfasts for broker-owners 
and managers in four different geographic locations twice-a-year, providing attendees both 
information and unique networking opportunity.

Students get a jumpstart on their continuing education during the Who’s the Boss? Agency 
Relationships continuing education class. The Association of REALTORS® School has been offering 
standard continuing education courses towards the 2016-2018 PA Real Estate license renewal since 
June and have scheduled nearly 100 more classes between January and the May 31, 2018 deadline. 
Classes will be offered at various locations (Malvern, Springfield, Glen Mills, Haverford, Kennett 
Square, Wayne, Blue Bell, Havertown) and also some evenings and Saturdays.

Attorney Mark Kaplin discusses how the King of Prussia Town Center development came to be. Mark was 
part of a panel that also included (L to R): Eric Goldstein (Executive Director, King of Prussia District);  
Adam Kohler (Executive Vice President, CBRE); Greg Adelman (Principal, Kaplin-Stewart Attorneys-at-
Law); Kaplin and moderator Natalie Kostelni (Commercial Real Estate Reporter, Philadelphia Business 
Journal). The overall presentation provided a 360-degree view of the developments’ evolution and it’s 
place within the overall development of King of Prussia.

Coat Drive Benefitting the Boys and Girls Clubs  
of Philadelphia – November 16 (SWRA, Malvern)

REALTOR® Happy Hour – November 30  
(The Gables, Chadds Ford)

Who’s The Boss? Agency Relationships in Real 
Estate – December 5 (SWRA, Malvern)

Chester County Broker Breakfast –  
November 17 (Sheraton Great Valley, Frazer)



Please share with us your background and your 
career track. 
Since 2015, I have served as the Resident Repre-
sentative at AVE Malvern, where I manage the 
apartment leasing program. My daily responsibil-
ies include leasing, providing top-notch resident 
service, networking, marketing, and event coordi-
nation. I love working with people every day and 
making AVE Malvern a fun and inviting place to 
call home for our residents. Prior, I served as Senior 
Event Sales Manager for higher education, as well 
as the Marketing Manager for the dining program at 
Philadelphia University. 

At the end of a busy day, how do you prepare your-
self for the next challenge? 
I believe being able to anticipate the next chal-
lenge is a huge advantage for creating solutions. 
Knowing your industry, competition, and local 
community allows you to be more proactive than 
reactive and prepare a well thought-out plan to 
overcome that challenge. 

How is the furnished rental industry affected by the 
housing market? 
The demand for short-term furnished rentals is 
directly linked to the trends of the housing market. 
They provide a temporary-stay solution for individ-
uals during a home search, between settlements, or 
awaiting new home construction. Flexibility is so 
important to these people in transition. 

How does a rental company partner with REALTORS®?  
Savvy REALTORS® provide their clients with 
solutions throughout their home-buying journey. 
Settlements aren’t always aligned. REALTORS® 
can partner with rental companies to secure tem-
porary housing for their clients who are in between 
homes. Clients may also consult their REALTOR® 
when they are displaced due to an unforeseen 
home disaster or doing a major home renovation. 
Having this type of solution eases the anxieties of 
their clients and helps build their credibility and 
client satisfaction. n

Short Term Rental Demand 
Is Linked to Housing Trends
Diane Miller Shares How a Rental Company  
Can Help Assist REALTORS®’ Clients

AFFILIATE 
S P O T L I G H T

Before contacting 
the Tech Helpline 

After contacting 
the Tech Helpline 

Don’t Get Frustrated by Technology!  
Free Support is Just a Phone Call or Click Away 
(800) 897-0873 or chat.techhelpline.com 



Expect More from Your Health Insurance 
with the My Benefit Advisor Program

We Focus on Your Benefits. You Focus on Your Business.

USI Affinity is the endorsed health insurance broker 
of the Suburban West Realtors Association and 
administrator of the MBA program.

For more information call (855) 874-0267 or visit us 
online at swra.mybenefitadvisor.com

610.347.0620  •  PO Box 242, Unionville, PA 19375  •  info@thegreenvalleygroup.com

Did you know the area’s Top Stucco Inspection  
Company, The Green Valley Group, also provides high  
quality home inspection services and has for over 10 years? 

Home Inspections  •  Stucco Inspections  •  Thermal Imaging  •  Education & CE Provider 
Report/Bid Review  •  Third-Party Oversight 

Building Envelope Forensic Consulting Services  •  Litigation Support

• ASHI Certified Inspectors - Licensed in PA & DE
• Exterior Design Institute Building Envelope II Certified Stucco & EIFS Inspectors
• Infraspeciton Institute Certified Level II Infrared Thermographer
• DEP Certified Radon Measurement Provider

Thorough. Accurate. Experienced.
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$TRETCH 
Your Education Dollars 
PURCHASE THE MCE SEASON 

PASS FOR JUST $125 
&  

TAKE UNLIMITED STANDARD CE 

The Association of REALTORS® School is making it easier and more affordable than 
ever to complete your continuing education requirements for license renewal. 
 

Students can purchase the MCE Season Pass and take unlimited standard continuing 
education courses* at no additional cost! Using the $125 pass for these classes  
automatically saves you at least $25 and more importantly, you continue to realize 
more savings the more free MCE classes you take. 
 

More Information/Registration  
www.suburbanwestrealtors.com/education/mcepass or  
contact Gail Parke at gparke@suburbanwestrealtors.com or 610-560-4900 


